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Membership form for Milano Malpensa Cargo Smart City Ecosystem 

The undersigned company, professional firm, or individual professional (hereinafter referred to as 
the “Applicant”): 

• Company name __________________________________________________________________  

• VAT Number _____________________________________________________________________  

• IATA Code ________________________________________________________________________  

Requests to join the “Malpensa Smart City” Ecosystem, in order to use the services and 
applications available, under the conditions and rules set forth in this form. 

APPLICANT INFORMATION 

Applicant’s business sector (check all applicable boxes):  

☐ Airport Cargo Handler (GHA) 

☐ Freight Forwarder / IATA Agent (FF) 

☐ Off-Airport Handler (HoA) 

☐ Customs Agent (CAD) 

☐ Other (please specify) _____________________________________________________________  

The Applicant (check all applicable boxes): 

☐ is member of ANAMA 

☐ is member of ASSOHANDLERS  

☐ is not member of either organization 

☐ is delegated by other operators for specific activities 

OPERATIONS CONTACT PERSON 
Contact person for operational matters 

• First Name _______________________________________________________________________  

• Last Name _______________________________________________________________________  

• E-mail (for operational communications) _________________________________________  

• Phone number ___________________________________________________________________  

IT CONTACT PERSON 
Contact person for IT-related matters 

• First Name _______________________________________________________________________  

• Last Name _______________________________________________________________________  

• E-mail (for operational communications) _________________________________________  

• Phone number ___________________________________________________________________  
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MEMBERSHIP INFORMATION 
List of services intended for use (check applicable boxes): 

☐ Cargo data submission (AWB, HAWB, Security, Customs) – L1  

☐ Transport data submission (Manifest, Pallets, Transport Security) – L2 

☐ Unloading slot booking (via Smart Unload app) 

Preferred connection method (check applicable boxes): 

☐ Web Portal [SEA Cargo - Smart City delle Merci] – Access credentials are automatically 
issued upon membership 

☐ Web Services – The member must comply with the technical specifications available in 
the portal’s reserved area 

☐ Third-party Provider (please specify) _______________________________________________  

Does the Applicant intend to delegate other operators for specific activities (as per section 4.b of 
the “Terms and Conditions for System Use” document)? 

☐ For Security data entry (L1) 

☐ For Customs data entry (L1) 

☐ For Transport data entry (L2) 

https://smartcargomalpensa.seamilano.eu/login.html
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By signing the membership form (“Form”, consisting of 4 pages), the Operator declares to have 
read, understood, and accepted the General Terms and Conditions for System Use and the 
Project Logo available at https://www.milanomalpensacargo.com/en/smart-city (menu option 
“Smart City”). 

The Applicant hereby grants the Steering Committee the right to use its logo for publication in 
the Ecosystem Directory and for promotional purposes during communication events. 

The Operator undertakes to print, sign, and send the Form via registered mail or certified email 
(PEC) to: 

SEA S.p.A. 
Direzione Cargo and Real Estate Cargo Management 
21010 Aeroporto Milano Malpensa (VA) 

direzione.cargoandrealestate@pec.seamilano.eu, addressed to: Paolo Dallanoce, Giacomo 
Ferrario. 

The PDF version of the document must also be sent in advance to the following e-mail address: 
ecosistema.cargo@seamilano.eu.  

 
Place and date Applicant’s stamp and signature 

(Legal Representative or Delegate) 
 
 

 
 
 
 
 
 
 
 

The Operator declares to have read and accepted the contents of the document Terms and 
Conditions for the Use of the Ecosystem. 

Place and date Applicant’s stamp and signature 
(Legal Representative or Delegate) 

 
 

 
 
 
 
 
 
 
 

https://www.milanomalpensacargo.com/en/smart-city
mailto:direzione.cargoandrealestate@pec.seamilano.eu
mailto:ecosistema.cargo@seamilano.eu
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The Operator specifically approves, pursuant to Articles 1341 and 1342 of the Italian Civil Code, the 
following clauses contained in the document Terms and Conditions for the Use of the Ecosystem: 
“3.c”; “5.a”; “5.c”; “5.d”; “5.e”; “6”.  

 
Place and date Applicant’s stamp and signature 

(Legal Representative or Delegate) 
 
 

 
 
 
 
 
 
 
 

The Operator declares to have read the Privacy Policy available on the website 
https://www.milanomalpensacargo.com/en/privacy.  

Place and date Applicant’s stamp and signature 
(Legal Representative or Delegate) 

 
 

 
 
 
 
 
 
 
 

 

https://www.milanomalpensacargo.com/en/privacy

